
 
 
Thank you for reaching out to the Care Service for assistance.  
 
Please call 211 if you are in need of housing assistance, in threat of eviction, or have been evicted and 
are homeless.   
 
You will be asked to enter your Zip code and then hit 3 (literally homeless or about to be homeless) and 
you will be connected to the St. Charles, Lincoln and Warren County Coordinated Entry Service. Leave a 
message and they will return your call as soon as possible.  
 
We refer all individuals who are in threat of eviction or who have been evicted and are homeless to 211. 
They will assess your situation and refer you to the agency/agencies best able to respond to your needs. 
 


